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THE BETTER BUSINESS BUREAU®

Last year more than 13.9 million people asked the BBB about the reputation
of companies in Northern Illinois or asked us to assist them with a complaint.

SPECIAL ADVERTISING SECTION

SPECIAL ADVERTISING SECTION: This section was edited and produced by Chicagoland Publishing Co., a subsidiary of Tribune Company.



1Annual Percentage Yield (APY). APY applies to personal accounts only. $500 minimum balance required to open. Rate may change after account is opened. Fees could reduce earnings 
on the account. Advertised rate is valid as of 4/19/11 and subject to change daily without notice. 

2The APY for the Online Savings Account as of 4/19/11 is more than five times the national average APY for interest-bearing savings accounts with balances of $500 as reported by 
Informa Research Services, Inc. as of 4/19/11. Although the information provided by Informa Research Services has been obtained from the various institutions, the accuracy cannot 
be guaranteed. Rates are subject to change at any time.

3Per depositor, per deposit category.

©2011 Discover Bank, Member FDIC

PUT MORE INTEREST 
IN YOUR SAVINGS
Make the move to a Discover® Online Savings Account.
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DiscoverBank.com/More

1-800-677-2041 

Open an account TODAY!
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Free BBB Services: Free services
are available 24 hours a day, seven
days a week. Find businesses you
can trust and obtain FREE busi-
ness reviews about a company or
charity; before you buy; and file a
complaint at www.bbb.org/chicago.

BBB Online: 88,000 Reliability
Reports are available on northern
Illinois businesses for FREE at
www.bbb.org/chicago. Over three
million reports are available
nationally for FREE at www.bbb.org.

Social Networking: Find us on
Facebook and Twitter by going to
http://chicago.bbb.org/community.

Bienvenidos a el BBB en español:
312.832.9803, 9AM-5PM Lunes a
Viernes, Información importante
para el consumidor en español. Pro-
porcionando por el Better Business
Bureau, sirviendo a el area de Chica-

go y el Norte de Illinois.

BBB Email: For business inquiries
email info@chicago.bbb.org.

BBB AUTOLINE: 800.955.5100
This service only deals with com-
plaints related to problems with
vehicles manufacturers.

Telephone Service: 312.832.0500
Consumer consultants are
available from 8AM to 5PM
Monday through Friday or obtain
a reliability report.

Ratings Update: To update your
company’s information go to
www.chicago.bbb.org/updatecompany.

U.S. Mail/Fax: Chicago Office: 330
N. Wabash Avenue, Suite 2006,
Chicago, IL 60611 Fax: 312.832.9985

Rockford Office: 401 W. State
Street, Suite 500, Rockford, IL
61104 Fax: 815.963.0329 �

The Better Business Bureau Consumer Resource Guide is included the Chicago Tribune on Wednes-
day, May 25, 2011. The Guide provides highlights on how to use the BBB to protect yourself and your
money. It also lists all BBB Accredited Businesses in Chicago and northern Illinois as of April 18, 2011.
The companies listed meet BBB standards on this date. About 38,000 people contact us each day. The
majority of these consumers are checking the reputation of a company prior to doing business with it.
Our database includes information on more than 88,000 companies in northern Illinois, including the
7,500 Accredited Businesses affiliated with the BBB. In addition, our database contains Business
Reviews on three million businesses across the United States and Canada. These Reports are free and
readily accessible through our Web site www.bbb.org

The goal of the BBB is to protect and empower consumers, and to promote ethical business prac-
tices. When you contact one of our Accredited Businesses make sure you inform them that you saw
their advertisement or name in the BBB Consumer Resource Guide. This is an additional assurance of
satisfaction as each BBB Accredited Business must meet and maintain ethical standards of business
practice in order to remain Accredited.

Sincerely,

Roy Spencer Steve J. Bernas
Chair President & CEO
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Vice Chair
Gerald M. Cole
Mid America
Group Serices, Ltd.

how to reach your BBB

President & CEO
Steve J. Bernas
Better Business
Bureau

Immediate Past Chair
Charles A. Gavzer
Cataldo Family 
Enterprises

Vice Chair
Kimberly A. Svoboda
U. S. Cellular

Vice Chair
George Olsen
Grants Appliances 
Electronics & More

Vice Chair
Janice Zimmermann
Harris N.A.

Treasurer
Carl Jacobson
GE Real Estate

Chair
Roy Spencer 
Perma-Seal Basement
Systems, Inc.

Secretary
Michael E. Stanczak
Lehigh Hanson 



Abt Electronics & Appliances
www.Abt.com  |  847.967.8830
1200 N Milwaukee Ave, Glenview, IL

Our Goal...Your Complete Satisfaction.
Since 1936

Pleasing People Since 1936
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Exceptional Experience.

190 East Delaware Place
Chicago, IL 60611
312-280-0360 phone
312-280-0383 fax
www.DelawarePlaceBank.com

Member FDIC Equal Housing Lender

CHOICE FOR 
HEATING &
COOLING

FREE In-Home Estimates

1-800-ALL-TEMP
www.AllTemp.com

1-800-ALL-TEMP

#1#1

Audi Westmont
audiwestmont.com
Laurel BMW of Westmont

bmwofwestmont.com
Mercedes-Benz of Westmont
mbofwestmont.com
Mercedes-Benz of Naperville
mbofnaperville.com

Libertyville Toyota
libertyvilletoyota.com

PROUDLY SERVING
CHICAGOLAND’S

AUTOMOTIVE SALES  
& SERVICE NEEDS

1012 CHICAGO AVE.
EVANSTON, IL 60202
847.475.8200

6070 S. LAGRANGE RD
COUNTRYSIDE, IL 60525

708.497.3999
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COMMITTED TO OUR CUSTOMERS &  
PROVIDING OUTSTANDING SERVICE

6191 JOLIET RD.
COUNTRYSIDE, IL 60525

708.354.6600
1033 CHICAGO AVE.
EVANSTON, IL 60202
847.866.7600

333 W. RAND RD.
MT. PROSPECT, IL 60056

847.392.6300
5330 W. IRVING PARK RD.

CHICAGO, IL 60641
773.794.7800

6060 S. LAGRANGE RD.
COUNTRYSIDE, IL 60525

708.354.2700
1015 CHICAGO AVE.

EVANSTON, IL 60202
847.866.9666

6150 S. LAGRANGE RD.
COUNTRYSIDE, IL 60525

708.588.9900

BMW
MOTORCYCLES 

OF COUNTRYSIDE
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